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rE) giY) Jal pall ca ggdell -Benchmarking, BMKG-4za al 4a tbat! Yh 
‘Ay bPO RAD! N}gDA 
by.toGde 047 YX Benchmarkhng BMKG)}Gned#t|gGuzOor ds aD 
— +@neda@ql Ofzro—Benchmarks- tar K@ZZ Lif KGUAd2fobdP FPR 6 
(Harrington & &ePUF OPLf Gif fA oD 'Podtffodzeur fAdAReference Points- 
.Harrington, 1996: 29) 
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(Noori & "Gif Pad f COTE BRAD Gyned#U LIF = Gd gr if +dzNHT |6 
Gaiz5. yu USF CAF AAR UdtyG oa KGF CEGhb AA Radford, 1995: 88) 
(E) olapek WEG Seu BW) ArTf (E) UNEP] (CD) + AAG UAAGAICKS 2A 6 
KIRI| USHJAE CPF tad AF SAR dz AS Li O5.4a SEF + Gnedft dzzlf erif 
— yu UBS HU Hede KYRI Gned#! dizalf ANILENTF (6) IPFOK Yad ez KN AEAGZ 
Giri UGnedFt UlgGue2 CzKNZZ(Wesner et al., 1995: 179) .Best-in-clas- 
-Stakeholder- “yurtd? KGzAKI UBA AngyA+U dR UA HU GALE > GeO? 
+uda#' Gide ULYEPUF Loe SezdP OS GO LE (McNair & Liebfried, 1992: 25) 
(Wesner et al.,1995:69)'#] GHLEAT mK GagvSlfodkK UGdK GoG 
freiang Serf f GE>t dad} DKLF OagNHlu SF KESSL || BAGG ynf Loe 
(Finnigan, 1996: COT! fiNjyd&—Why- fAGA Wdee-How- 2 GA ydek—What- 
2 RUD GrtkyunePEulg f ZU AePUr K Gig’ KGOGEABE f GE. 14) 
GF yUT JAOFT SEE K Gad CAL A CPF tn LP_ Un} LHF). dade dad? 
HUBsAdaULg 2 ARF Ost U FR UL) oRf B2hiAndf adit k frat Gnedé agay Loe 
fac GEA. yur SUF Pt GEE dX2DL BO LE 5 Ate 2 fort f yniyt oA LfePUr OAK 
KGT OGHA eGE5F Lh didn Denk ds MAY ohbGnedt |aGHBD 15,1 Gel 
tt S25 AePFKEG] CSlEPDMHradesky, 1995: 645) +ZGl f EG KGIGIA 
Ue KEGIT OSH @THp RAGE yeeAef gb yu SF KEOGEE LAKH. g 
L¥ lore AReiA UofA + ZG If Pf UP@ + Gnedft Igqoe Bap, AOfANA 41 dz 
"PU WAS + ZG Uf LE eu 2 eT hKGUidz yu 5 yddafenfA} dadbledt da iqqaz 
OuSyu SF GE ydidaid? Gap aga Harrington & Harrington, 1996: 15) 
lAUbLL PH OG OF aap HaA GipEG PGeDruker, 1999: 59) new A+ZEq If 
CLT COL YO LUZ Her HAGdS @O LE || RA Wap KER OKI If AK Het 
Niyol Fe ZNgpIP Aaa NAT DNA i] i GANNOT AE. Daten Ex i] :iNE 
(Hradesky, 1995: '‘Emulating the Best of the Best- WT od EDT o£ YOO Z 
(Payne, 1995: 223) Striving to Be Best of U[ SEU DNH DUT ge INE 45) 





UL elf Stock holders- LAGHBUd#' LHH+ LAzRGP yATA WGne@ MEPL GA tdad?SELLHizddNILYZ 
(Lubatkin & Chatterjee, 1994: 111) .'DRGALAenpde UWLAy ade ULpetiop iLAoai 
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YOR FRYRIAECObpI|PpS NIU Je FERAL JURE RA EOL feng zthe Best- 
UT AEAPAGS DA DEKE FG CHAAR ES JOPFT ie <, NFO) 
| 93 FURFOING HOR RED HCH) \AR2D AEH gD DZECY ('CANGH ET Bae 
& YU olf SUjeiiapgy| Uh pOal Pyaz | 2 OREN WRIAES aiizz UT AELD dD ZW Z 
JoNSEDN GEST PGANAESSE SNADAAY dyig | HESEPLIEUT ESIGN ep ENGRCRIENS 
1 CED Hyde az ei a2 @ HYDZ 
“LGN Es GIQEDNIAEpuEOUN DEA NIPLEREL JING DZ CIV YRZDDANFZ .c 
.2 Jig HADZNEZ .f 
.DPQUEA EGS dia GEWiZs HRATIELT ND AGH .OLL 
e FOR 2 ODAC ENIFOINIU YEE CORP Gr Ree Ob yen OOTY gq-b 
SNijat JON§PNGRussel & Taylor, 1995: 215) Heyer hy sqagne 
«hoy TUN SUD gD fae ii HELZ 
hoch U Nec hopnC a gD NED AY fe4Fl DATEDOAA IE SO DEE oj 
JON) En foil Goudy A|dp Dag Wyyeage conic sae JUNGDeREIN Jat id] 
| oz HREDHAE LD EEBOIPANE YING HEE pt FTL Nj ! KDOART Nel Yoo, éz 
Day four pr Gi pPA3 NgUTA ALU NDE EAFICANGDECHE! 2 LOt DGD Z 
I 92 YaTHECe ocx END -Xerox- HA Lig l DEDENINE! aid HEKAIAE 
2 Joo LEf GIEHPLIFe IDF UG Cy Dene O47 EEN Ne VER] !eqRe CFING 
Die sdjedtd id Xerox- HA LIZ nNe Da! NEINGDYGLE MEE DAY 
HPL OIE! G9 Ex GNj(Ross, 1995: 236) "HLIBONpuclapRiN FeeREre GED Z 
.His\SIEINT © freee Ng LESNY 
hodelyey Nipe €! qitoe Efe Ligy | |j JEDAT EEC + DELLE; 
(Harrington & Harrington, 1996: 5) “HHCEL SUCEURE! 3a HOLE 





(Bharaddwaj et al., 1993: 83; Payne, 1995: 7; Sirgy, 1996: .hoRRINIvigpwe At NeeAG uae * 
NitiopreDAING, Jol )higpie AAD NUE! qj 1 ACN] POAGGADENHsNP56) 
(Kotler, 1997: 430) . (ARRKEUUGIYY 2 Nii BK A EReDY ‘MAD Age UND EGI Tip UUs Oh 


2005/ DISIDOWNGOGHFCRIE oo. cecsccssstssssscssreeeeeees GUA INHELAWDZ 


|| $fodkY KPT 2 eZF =D 

. Gos ARF DEK OR + |Cid? OBL KGAGP NARI Rf GDBAE PT .Y 
+OG@FKE'Gdeyu 5 TPR fun 

yu § KG!Gds BYK G'GdF || BYEZ {DC 

FULD ORf 2 AKU .UNj 


Uy USEF yu Gout Us GY URFt AohoON} LAY GB DLghdiggoz c— yAfn Oi 
lou Gilde K GOI? yAo 2 czdd & Rt Aoh BOK Bf KAR Oc5.t @ned?t laqayA 
yudrulgqizfiiods A Ot dad? 2 |KLEF O| SRF yao eripd.4 ceRPdfs Af OS 
—Competitive Of USSF yer AdELI okt Gned#t aque? oh KGRuGh Wxu §F 
5 fATT DOS JAM PAKLA Lif KG ogi F SGA LE + off A WdalgdPosition- 
NIAKA Weld NIBDICFifok LNeif | EA BY AF + Achy T IB AANA 1 SRC GGT A 
+UGnedft Igqae?2 frit KLfp CSU, SH yur Ad fifoR > PY AT O| SHE yaouy 
Li Uokyuinf Lpzane@ A+ ZG] f yPip af K Gea yank os FeDANIGZ 
Lf ANG, US yaoiA 1 Grjedft IgGHe Line GU 5 anf OP SEES, Sf yer Ade 
Lfiio OUS. || REA cA If Wad OGLHAE TAP UNG adzlgGuy! A2HESOGS 
KG!Gde ON|GE UNE LEGA yin AA (yey A UGH Kt oy | If Waenedtet IgG NIAK 
.(Goetsch & Davis, 1997: 434) yofed#|| BZ H#O2d%4 O5t kPR dF 
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-C ong 
Fight aT) 2 FARELHEHIN GING EKNGCDIAG Derg RD Z 
| ezayRiHeHE 
LPBK GGA KGaeR f yao | Kfem AKG eri f yudok | Au! +26] Ulf KGZGp yd“ 
+ZGq tf Lh SE Adal 
GG YEAR KEOGH? | yer Ade UL SEP + dFER fF 
5A If Ootdage 
[Rut YG day RGU eGzZ| DET UA Li USER U' Aez 
KGARdE +A If 
GridtaGif lArkue KORE +OG'F +R IFFT olf 
FLHB YA 
+ZGl if (ip LACT EMF lerBF | U' eGzde WA SEP ULeesf - Leet 
-LNGRUPEGUFT AR . KfeATIg U@GRF 
Source: 
Hradesky, John L. (1995). “Total Quality Management Handbook”. McGraw-Hill, New 
York: 647. 
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SUNG HORTAR is INS JDCSNIES cg t FIRM = SHLENHPEF GEUANE. of IE 
UT 02. RYAAEL Pi 2 REP PCE] DAE OF HERORRERIRARDZ 
SG NOMA EONUMENSOELT NIGUNG EE 2NEG2T Pie GiENIBAALED? 
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CRUE RZD BTEC RAIN (EDA, AESET A 2 !1j DORAN (IT) 

ULod@ NitdissD 4ipU De pIN OT £DYAz i] NOT AEDNAODEN Ex i] DG 

Gi} UOKA Gig: Dit pa 6 AR y Gy 5 GUA yaya Z3 Agd 201s] OGHAGHRD Z 
edd LAalf GOI GZ 





A SPI ER 2W aden - 
.\iinif seo cgay yA - 
Lye DeRPAT Gt 





Lfiin OBS 
-AcPF KEG] yPPAS yt Ac 


+DAKGGdz 





SASS YF - Ape oie Fees - 
$day KGB LE yT fAdz obo - +Xolf KOGRUGHEAYS Tx - 





OT IN| FN; Gee ie 
.CODLF ok! If YAT AF 2 fifo - APRECHHIAIGRS - 
+ZGj |f (@p2 fof - + ZG 'f O6CHp2 foRf - 








:Higid EDS @ 
2d AELI ORF AOLIGRG - LIPS yer AG YAR - 

516 OGL) f YAnef yh - - [Bn F KYeREHBZOOA yi - 
Source: Hradesky, John L.(1995). “Total Quality Management Handbook”. 
McGraw-Hill, New York: 648. 
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[iy OG 5 dtK- YAR OG ASU - 

[EZ Kfe@ - + BAPE vo - 

+HaG Kfegek- +aDIp Kfeg2k 

yu Sf GEL 2 fit k2 fA ope | |f AA K2 fAN)- 
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Lftm KG - PKG - 
+ > K GR ok- think dKGS ok- 
€ edfl Begek- yiGdkl B2gqek- 
+2Gh if Oyu BF KE2EH (OY, - + feAf LOR If - 
yu BF tcEf YAT GRE - YOR OAREY AT GRE - 
yu § LALLY UL} Lifin LoL} 
5 RO'f +O) Anielff - lereaf +O fAnte sf - 
+ZG] Up- arty LAE 
Source: Harrington, H.James & Harrington, James S. (1996). “High 
Performance Benchmarking: 20 Steps to Success”. McGraw-Hill, New York: 28. 





























: Gilg 2 JAN} t i 5 GoKLE off Gt AGae OPPR f Lf kk Gar 16 
KGazf eAGM SAna FeOf yu 5 Y GAG AG + dadh KGOF CGA Li} ok = .D 
yur SF + Hed KYR} Ged 
+Ofede+ ZGT If OS6ELDYL § Cif eddy A .¥ 
LG golf | Ufo A Wane + ects daige > Sab + aging OL SRF yer Ade Lh ok. 
L2AT If yc 
Gf I if BR yAOKU | Gnedh Igghe ELL BURY || BZN! H | ANUS 
(Shafer & Meredith, 1998: 89) :Okeb@ibit: 5 OK GIRUF . Ao Hats 
.L{2PUF Kifer LY xia OS! aid? lbAbdz .D 
yur BST If Hol} dade GpDpiiok .y 
Li} o@DUNG eAUF KU || BZEKGAS fifo OS dade AB dZzUN 
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\¥ DAUD DEAE Dilj ..D 

CAF LARK. Gide OGL A AR dd fitby GnedPt aay DEPR f aK ARK 
Lfio O5.—Survivors +@@ || BZf Winners - tote Gf Oy] KORF yole te 
lCAUOP LHL H.-C y¢T ULosers- la @ Gif Of KLEMM yous k 
yedudzyuoAt PTUKI ft GEGnG! UanedFtigqHa OF KGAde EPR f 
J allf Af 1S Hecke SADIE ae geR | If NGIEBEr 4 GU ay 






-Word Class- 







ca A 
-Country Class- 
CHa ATS 
GEIS ATI 
-Slipping- 
ca A 


GERI ATA 
-Troubled- 






He PG | RIN} C- 11 
Source: Harrington, H.James & Harrington, James S.(1996). “High Performance 
Benchmarking: 20 Steps to Success.” McGraw-Hill, New York: 8. 
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| UBPL EU yr URL fehdalé | Hedivfok Gaz tole Gidehd dad? 2 Tj k 
Gaz || UIRAt Up! Hedajlok Gp ADI fifod4/GdDSDalf OSKGAGE LHA%EO) 
. Lfd#IQGoyGdDE\ NEPypAKi Rf BRK Gage HA%EO) | APL YZ yril k 
“hod eDZ GED 21° 
FioddUGned#} UlaGHes dow | nid eTZ yroUr KOPF - B- y4T anid 
~ RUZUF + Uh U EU AIA yu ofed Kok KC FAOPF || BZ ADIG. ACP yt OA lz 
.-Post execution- R&Gf fFzn@#OZdx-Execution- RYGf tlb2Zd&Preparation- 
+UGRGE leRUF Get RF | UBZ/AT OBS ROK GAP © a ARZUF H DZdHdtk 
Gerulf yi GSU AznwaGf + D2daH 4 Gedy gGabLinTede Ger agPav 
+ ord GEL tg | GeAeT AcRBeS feh# DZdy IRY [25 Ly ADwy atisef RIG! fo 
+UGOzf IAN fed f #1 4GE tgif HOP LNA FRUEAG LOAF AGIA 1 G@nedh K Gif 
| Gif yu Adel GA LSSdjA 5 Gok Obt lefelf K Gad? OSG 
+ @nedft IqGaet daz RG KYACPHb izdFT gelf OGLly CUF Oa 
LLEGRAHeCoFLPDE 5 t d2gkk yoda eA DERG + GRID - 
AGH pK Gd diff tSezdp - 
Lf} oRDENG eAUF KEGdF|| BUAGHZ - 
+igGdivu Gif KG !GdP OSL fiaaf LW#Gned#t lgqgurs cSyGTk - 
K{ UdA—Best-In-Class- yur USOf +U ede} Gnedet dif A tar if +z yak - 
4+ZGq f LZ Ovuy 2 ZT hb DiBest-In-the-Industry-  +Z@] ff OSyu SF 
5 GHA yoF CMPKLADHG Gf KjeaeKAD An KEIEAYPPyHGU - 
SAR 2 Of yreZero Gap- +@T UnhitAg lax - 
KGiniG@de OUSt Git GF Kfeu dk Getinf Az A WGin!f KG !Gdz! BAek tee - 
4+ORPR df 
led’ d#d0% ONIGAA UIffA Leda] 6 +GnedFtiggur - 


YUreUF GirfACPrat UALS + Genedlht AGF yofedalG OS LeaHsf + OA de ytk 
Lfiodif DEKL Ost ORf | Gnedht aCe s om lem 3] A BUF + neaGheTZ 
4 G0#F INGE LILIA ! + agave Gf + did? Genf Os 
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Lage WUGED2 DNTP OG HEE 
UF Paap] AAT off .< lou 
KGIGdr kD UniGde O Anilz 
+gzu YALA KGIGE LUX 3 GMA fifoka’ lof ULE APZUF 
LPGK2 A ORF KE IEA OG PFD lopur 
+G@nedpt lgGirs oSyaTkd 
yu SUF + Hede O6Lp2+ othE Sadf 
+ Gnedft IgqabinTede elif agPf. é 
.Gel'f IX GF AZE GET yd of 
+@ned# IaqGak Kk Gthyctz. ¢ Rolaf 
Undf fifiok GBI ydOKEC Aig 3 eof YG 
SARA Wot 5 BA RHGHOP ye ACE tnGlf 
RagCD 
GF +1@2. ca! lor fehez 
LAF + WanedkKGazft dkcb Raat 
Lpeif 
REEDS 17 


Source: Goetsch, David L. & Davis, Stanley B. (1997). “Introduction to Total Quality: 
Quality Management for Production, Processing & Services” (2™ ed.). Prentice-Hall, 
USA:444. 


Palit Aap hoiWiiiprodel pr oHDZ RMI IA n fCLGeeEay bie esa; 

Ber |EAGEILD ZG SURE SEEDY UNG EDL 2 HEHORAEL ENBEYZ 

HARLO|EUeD SpE DEL JE) ZG T CAL FORE CYAN) DEAE UDI LENSING HE! $AOLEZ 

Diet DRTANs UNENSUIPGEU UGSCpgae LESIBU D2 tite] HOSEL JENBE NEE 

Op = Chet HO OOAGL yT NSM ED, Dil JENS Hp Dajoenj 
HAF DZRDIST TOD oD AUC oolit Dipl Je FELT FIN 
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—American based HYN@RUpiLGRI (POLE AAT N§EZ-Common Protocols- 
+UG0# + GEA 28} KOSIDAB UP AAA! U' atiobProductivity & Quality Center- 
(Slack et al., 1998: 685) :Gqhij Uc Gaby ont df yeh 
4 anedpt gf OS GRAZ AChE AACR - 
4 G@nedft IgGay Genf Ota Gf taeadd Ukdz - 
[abt |k Genf yal eR feb YnfAf 1 def CRLF Kfetetok UBgGaYy noi RF Gaiok - 
yu Sf GF KIRKGUIGEE PTKLE Hu 5.5 qpORR 
Licked Ged aga eThyG RF - 
odkGeTf GRAZAOMLS LycaIDRAE GenU Kiedy AA ULGDF 2K - 
eT if ya Gaady 420 dO5t eet OUT If || UZ - 
KREGER TAG An | EE/fiBoleS GIF - 
Hye POND 
: Cpl SRSA Re EBA AZ YIARII if ned laGap y Afo 
(McNair & Leibfried, 1992:26-32; Aquilano et al., 1995: 51; Huxtable, 


1995: 120; Asher, 1996:16-17; Evans, 1997:448; Nahmias, 1997: 702; 
Shafer & Meredith, 1998: 88-89; Slack et al., 1998:681, 683-684). 


-External HUGO PEDEPPAO Internal Benchmarking- HYG} )AEDAPADZ .¢ 

L Pyle INSPHRAIS FUN JED soy DS HORE gpa ‘Benchmarking- 

fe oiN}ife Gyr | Die ag NG LENSOIDALAT AESABUPTEINS D eo DE 

hopDitgst UNOGE Hq0by JENBD IRN DOE APN fPigeNS JOMD IAC ing GE 

= POUNENTL OUD IE! oe GPO TID OE Ut INELE. Diz FaeENG ngipa2 

€cl 2 ANUEYAUCIEONG EER CA 2D YO" 8. FEURORET ORL ps OOF L FORE D YORE 

Nql JoHDZLD ND REZ FEN NAL JEDZDA DO! 2 HURT RD EAD BDZ 

“HURON DED Oe 2 POLY digU GRE AA POLL JAD FN 
hie 34 Fi3 WHAEDAOGCompetitive Benchmarking- Hiz Fa2DLEDEEPD Zf 
:-Non-Competitive Benchmarking- 

LEGUAES ICL = AO YRS AELOnS Al HUORERDINEUN GR: ia 

| oz UESetD Hic] Jing Dz pIFN SRMETAE OE NGDiie i-AIEING Fey DAI ELAAE! 2 
© ALi | iL gt TYRES ON gE] APC SHLIIN fSoiige HENS cA NV NEA IE 
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+2Q, hd fOKLF L$cHXGEUSlack et al., 1998: 683) —Performance Benchmarking 
JippdtAb2Z (Dz Fai RINEHZT Die (C—Reverse Engineering Hi2|Y teakz 
: (Nahmias, 1997: 702) —Product Benchmarking- + N@Q@ROLRI hes 
JONNj-Strategic Benchmarking- HilliGioe VEN MRI PONEST IEAYUN j 
Reogd 4rviDIMEL dE | HpaI juagie LEp# D2 ger Nee Fa i] + Eat 
(Ross, 1995: 240-242; Evans, 1997: 448; Nahmias, 1997: 702) I GNj2 Noldj 
f olf | oz HIND WLR HyeIgel 2 CQ DURS Fale YU NSU iOpt beg DZ 
- FGA fle EtjeGd 3! NYE YTAUBT CAM = PAIN PZ GEL GRID ZING 
U SOREN}. JRREP PONE Felli See El 2 rie JeRE ML et ECE o iE APO 
WeDAPLolfe Foca RAPD G IAS aN jodpfe ii JOT eG YEN DZ 
U SPHEL PL Faael 2 UNje f Ng CJNSZE) Z1gieet Higa) 2 FHEUT NEAT Eph 
Att Uysiipripege Fyn pip EnigUecegig INE DitjgeeDyel | HED E N5YTAE 
; U OEAR ing Era DEAE 
Soap YEUNG pO] DIPSNADRCREZNYEDES n POR HD DNDN Da 
aT LEDeKenpSsEL Deng reREEIREZ ic BEF INN SNIEIGS 2 ENTE FON 
-AGHE! 2 UT AESSRUEHRANG cua | HERYAE PID RR Uyperget A 
- UB ERROR er OHS Avey | HETi2 FAAS HORREROPLIPS eC 2D /DBN} 
Nf ipopHENGHZSHEA DER WSlack et al. 1998: 683) "—Practices Benchmarking 
Process JsOUN ERD yO ea a ALG GUD YUENGUDIENIENGL tip OEY ioe 
hoods NY. DA |ENS CAENGUOIDEF WEvans, 1997: 448) "Benchmarking 
(Aqualino et al., 1995: 36) ‘Functional Benchmarking- haeoauNghoiyatyz 
—Generic Benchmarking- hol¥goltQitivod#P Ni NR IDZENDE 
hoid| Nijioy Leip DaSapU AY Hf | H€WHarrington & Harrington, 1996: 36) 
& AT GH DUNNGL FERRE Je FELIZ UT ZUEKHEL Pl DATEL ERD MLE 
SOapUPisdhy + hie Fa AS HOUR aL PS cig INGE! Ded HET peIAEDS pute 
HRJSESUaIe 2 HOMEEHIESISal fe UeiAL ernie 2 Hg GSN HIGH 
JoON£4 JOOS RIGpGGUT Hi JOZHTRL IED Sings Diy ACT pIAN JIN uc Oy ps Z 
.- Best-in-Class Benchmarking UT derail PHATE ICES 
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i z.re gala | ORDA AL gy HiLlifle LET RE ADI PDELNG ET pe 

reo daa ZoDEAGE FouNENR |OUIBERNG 5 HELE OME A ALEDNY «3 DIB 

hoi prodsie Yuet npCiigubnypiguania] SaPuFuT ESIGN; fi le U 
SUD MGIAROA OCHA IDAR ! SHINE JOLIN. JURKERRIS Je AEE 


ra) dyagie Gi 
HT ORC 
UIBLIEEER INS DEB DMERSPYEL TPLIENE Hy 12 KEgEngT DZ ANS 
HEEDZ 04 is UEDADPNEOENAAT ZEAETG CAEN abet ULE hueieie 
Ue FH 
:& GME.C 
haga Ao] 2 ZodiFha] Hb SCuangRe EL ZNPAEKGIE Ay i 
NfPoCL DELHI F, || oARD EPA ZO Dia iGie LEL EYED Ajct Cyt Por itp 
.RSRIAEL Pi 2 Hig 
-HDPE.D 
had EDO IO BTAN pas | jr Ex Fi [te EHNEDAAKSFEND FARE 
YORIRNAY URE Cbs IDEUTRLIEGT Fae RL UT cea az 
APE WT oz VILE IRIEL JUNGDHAEE HEPSNGE OLE HF IE © 
Kope! <i> jl Pie Fa ie Diz Gy] i SaBUGA REN H JOGHIT AEAETG AMUN Z 
FOGLE POLES f ie UE 
f 200: hoilGEL 2i]|HD FEL Pl HRIAEN FE PACER DZKOIES et JZ 
DaD Nig pA] pALEENG HES Te. Fishes rink] IER EAE IINGT ie tile DA 
| ZAAGREL FUlGle UI]UT E! ZANE Yee T AE LD? FHF HD] ||1'Gle DTH Ryerge 
UQWLE Sj 
‘UU RE.d’ 
JIANG | Fifi. JENETOT DAZ YIN Foi HT fe | iz 
HEE FGRD AEA | HEY RETLGe UEL Opt | 2 HiyhierefLT Ng E! ei" 
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:l Gales TNjD 
RIRGUGHE Finite UE Dene PAN ATPL IE HLGe El ONIPY iO\t WUEZ 
(Thompson 1993: 729) & Spl LESISEHIOSE NY SNAPE PGT ANE AN {ticle Cay 
HPLIEFMGe t it | 2HWNiie fe cl GSH 2p AINE Apr Ri] AE!tie 
1 4GFN 
-Orientation Point- hoNJNjEBUBdINg2Gs AIST 5" U:-Vision- Hif— .c 
UGe ola INF Hans & Popp, 1992: 24) | CIDR zHARIENPOa A 
(Johnson 'hoDMRZ Aspiration NNjODEN} Desired Future State- HOBAZ 
€ poggrol py Ong kya iZz Li’ DY} Def 3 FDAC& Scholes, 1997: 13) 
(Porter, 1987: 28) ‘I Uikie CEG] AHEA NGI apy SF ho DT GED SE 
(Porter, 1996: 61) .“-The Heart of Strategy- hagooililifie UEF Nj 
hoDiyet 6S ! Up DRINIZES . HIRED PG FREI INj-Mission- HEAF f 
.Hiulilffie UEKgFT SNP HT any LSMERT NR AUNG GNj 
(Pitts & hoDeONDAAT HE(DIAD SagLEC JUNE UOZE HE AEs Tt 
“HPF DE. apy EIS CS DEF Ul HENPREDZGT 2 Uci, 1996: 9) 
— | Uilfiee LEd] SRBD MIF AINTIHEAFAT npotigdaanicgaata; 
Kip ShlBe NPN] GNI354 WED AAAEE PEE Etrategic Intent 
(Miller & —Goals & Objectives (GpDLEXGT ocNPONG's Sh Gipst FRENG(HE AN 
Gyt Ap IA ERDIgAEHE EDERAL US APEDNY).Dess, 1996:5) 
hoagife (aR NGL NB ZKUK ODES AEIIET GERNG UNEUENG]| HRetyZ 
PIPHANPiche WiOhngDis dz 
HRREPI SSCEYGE D2EGD RIE AND JZ Uitte LEoT JEN SPIN; 
UL N}iiggihB Johnson & Scholes, 1997: 225) (Hamel & Prahald) D&hig Lai JZ 
| 27a 
SOE! GaSHE BINA RONG PUTT LIANE) A $3 TD Ze £/EZ 
2 fijesDAELaT NA URTELINIE DE YT 2 Keg Ed Ul dg e HOD FF ati 
Hg prigqpOLHZ iagie LELRHEL FLIDZES GAEOZEIEI 2 FARE NLE 
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Ko@qEUL Oday iECr Hany} NeqeDrtg | 21 HEN IHEUARZI HEIN GHE.oWU 

(Buffa, 1993: 103; Evans, 1993: 161; Stonebraker & Leong, 1994: fiNjHIN] 

DécqyGl BHERINHENNG Dist I 22 Jes FINI KOIES IFT Ditqmt ].483) 
/HACEH PENA 2 JE Aig EL Fen ANE 2 dz 


FINJINKOGIES ifT DZ 
(Lubatkin &Chatterjee, 1994: 123; %Géé x ———________ 
Change, 1995: 394) Hea [EL GH 


LEREL io] TiGhoe BD BUOESNSIET 2 HL IFLR Ge ED? AGN] UREIELIRNIE. 
‘HACEHPPERPAN TE [FU J GHRANEL Soir [FL JOE aN PADIZAN Jd fidy HE 
SF [FL OZ 
(Cavusgil & Zou, 1994: 4) YKEC X 
Hg IEL Juz 
‘oe fis SNYo|fl 02! NYIENAG EDA e [yt : NH AagEHIEAE TONY |ENASE. ol j 
1 Uilie UEKRQE? TIEDAFE GAN HBLIEABOY 2 hee DRIP QPINgOy HELIS 
SNpod !iwoitil!’’Peter & Waterman“’ DaoDidwol| JN}iice El ole 
SHHCEHDRENZe BIN |Chakravarthy,1986: 444) HR 
SNiIEl ZS 0H! NIIEpe 
eS 
SNGIEI 2 SUE! NAA Hint er oT 
(Weston & Brigham, 1982: 88; Brealey & Myers, 1996: (112 :1992 WEBIg 
684; Weston et al., 1996: 105). 
:hoff.d 
Hajeier | 02 Jol EOLA Nida UNGT NOCTENT Feber DOESGYEULEDZ 
HBL OFF NIG Ute AEH Pt apa spy Erich [PEL PREAENE ALU ICEL jet ILE 
Aolfroxea EG | 2 !2 JO ANG Prichyy El UNG | HEYA ETALEE 
hegi® | JoUINGDIZH Ta AREREAT GES Nir DAZE Apr NUR CaN Fie S Gee 
WENoI A iechop \iAUle [FAN Fig EnfONy NJQNE HNN JOFFE 
+ REDZUT 2 OF NGFOR] FUNERAL fF URN EUET BFR FFL UNG 


- CC- 
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hoi OL aC). ONGC Finke Piet ELON LLNF Hote NY). JeINGEEZ 
16 [ESRIALIGEQKGD DAN id} LD ¥oxylD ide afPAfiff{ fe El FRAN icy 
‘RAGS 2ibs HOP hgRDER, HiCiaiAlie qRCHICELDOI EL RADZ 
KRIZIFl 02 Po UES Jody DEEPLY HiME JENBEETY LN IEF yr cc 
Kiazol— pot YE LD RAED 40m Ope Nj fic ULI Apr Hight ILE 
.(Wesner et al., 1995: 181) .U[ £hG ADIZEND AICHE 
5Yedi¥oz | of Nl GdSNIGUOM HEHALIEPE Di} Del SA TGPOMIGLIE -f 
.(Noori & Radford, 1995: 89) "Y¥fapDZ 
He $D4GjHuxtable, 1995: 121) ANUEBIREE PSH INA i] HRN UO DE. oll! 
CMPED MY Uef TUT OY TOOTING Figg KIRN CREAN IEL TPL Yor 
U ogEH EVN» pudZEricsson HPL AR BACIEUN 7] Ui 1D ZyepeeSl INEZ 
YeDitoN if ufACOIEL JENALITOT GID ELEY ENE AU Gime i HE 
GeO Rt ofuy | 2 Willige LEL eqipryiGy| UT £= fi He EEDA AMC) 
HORE JRAEINIA Pee! HEYA IIN{CEEd- CEGE) Debye a 
pe ip «GT WEgupiZe ENDED Aa JING HE OBE o,- Ericsson- HAL a 
DaD PRE! 2 INV EAN . Hin] [LEE NBL ES dic HAD JRE) Z( ph). GRE 
(Ericsson: The Way Forward, 1996: 14) .dge (E€C€¢) ERENT] IGN CE) 
lok. GENEL SiAqT + UEDGRHD CEE) !F (Lars Magnus) Wfit|fe ec 
Diz oGHEAo| ENE pex§ LNW (CEEC) IPCs BN EHINJEALDIZe idl [Nat N@DHANG! Gy 
L UT oHEGUD Ze Dieta? IE is DERN PL IEL Of ED Ae CNN ZT YZ 
¥.(Ericsson: Corporate Presentation, 1996: 4) .- Cellular- HiNG END 


(Ericsson: -Mobile-Annual Report, UBGRs YNGHOBESNS|EDEC dc) | NGEUG 
1996: 2) 
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rCunall Aus (8 Giliil) ulaiy Gaye flu 
‘HE AINSTHE.C 
HaRERAL ELL De NPS Agiye 16 JORTECNBHE-Ericsson- HPL OE 
Ryezo/FLRj | 2a djs AAD INIT rly Eyerz I 2 djs I OAC HEY Deel IjNj 
ONS : HACE GHG- Ericsson- HE Pt Of UssO AEKIWEPE HR WANif 2G\j 
(Ericsson: Corporate Presentation, .'2 3@dDafCDENd] UND FzNINIAR | ED 
L OUNCE PS —Customer Oriented- DNA ENSUEINFEYSODIPARM .1996:5) 
BU oie LRN EARNS JE Zire enya UNITWE Jc, DADE DPA PAIL GND ! af 
eT oyend i | INIINP AGH | 2iINE dYEZNB HF NjFoyG\ANID Eee | ae J 
HeHQUEUORD Z RINGEU £CY dis PYRTANG AUD EE DE —Ericsson olf Uiltfile UE 
1 SSeAEINGINN fgg LONE 
POD SUNjKOokH A oD4s5 UG t EKA - Ericsson- HE PHA DBI 2 
IN UN EUER RLS FUNEUPOLIEL FZ 
(Ericsson: —Perseverance- YEGAHAIR espect- IGHELEU Professionalism- hehe 
I So1ELERD 3} ZINIDD We We NjAR di TE.Corporate Presentation, 1996: 9) 
PolfNye D2GT 2.cDHED2AT AEDT] T OLEFIN GARG ELEN IANS CDE eteZ 
T 2.NNGNGMqqDZ GESISE CUEDEABISIE! 2 HGRIN LEE AR yiIN Shc 
-Be HNSONGE 
& Nu ial 2 Je rel NFLp Hashy rich} [PEL FOREN RL pra ZI0B1 2 
Da ZNGTEFINJIN FEDESNGIE! 2 HEGENRUE IEE! 2 Ayet INSLELREEAT GF 
Dabige ir sia, Her NE p NERNDA UN B.C FROMM 
roi OIE Hay al ode PINAR Kio HED GT 2 HULEINSU 
Dott Sip TYE hoigeL Paige! qe ELF Ze JE HIE GEN iA [ETH A HAE 
Hibiiifige E10 YUM fi Foch x04 ai] OLIGAIFF 2 NOR! 2! NYCFLDEING 
Lgsise Ao|fAye t JDL H JE) Zn FOUENALA S| DET DIARRA ACE! YerAEU RAE 
 FuRTOEN PT ELD Ge INFOMINE = SEDIEZ 


- &D- 
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“1 QSHERININE.D 
ho AT ieh fro HN FLEA lel Z GINGHIN KEES iff DE dil) GNAUANY 
BINGHIN KeqE ie) Higher] [VEL PEGE PT | ATT Gf BBE IK SNG LgDHaiN) 
CFD Zz HAP) JE HN JeIQEATE! DWE CICRAEH AL LS Fis INO asia fz 
DiGi FELICE Eyipilin FOLhT 8 ORAL NSLRAINYG D2 YT 2 HE INY 
U Jide HEC | 2 GR2D i ROMER Gel ayy Fae Ho NREN AT IE ict ARAN MSZ 
U JERS GU Kicgt AP INGHINKGIEGIUA BT ETE IRIEBT GFs fur HiADAEN Rs 
UCEE¢ WEEC) TY SY FEZ A OANRE EEL yout Dey Ny Nga 
Jaap fe UEPURGIGTINGHIN KOTEL FT IT GSR AEA U BUT 2papeiile DagE 
- Hfot | oz Gz DB Yafera qhpF | fa JZ DYED) | 21 fydiet PENS 
DaDYPyE! 02 | it Pole RpEDEA RAN Ij FRSL APL IEDEAIE pIPLLRIN Ericsson 
Uotel | HERD RAEGEE-—Siemens Ht DESPRE. FINN KOTEAN Spaiklooigd2 
fibeNPZplbe oy URE! 2 he AN RANG 2 | fick EH eaz | FOZ AINE Gh 
PHI(KE,<) Loy 
foiudSiemens: Investor Handbook, 1996: 15) (CEEd- CEEC) DaD¥a LEG dz 
YA S-Ericsson- HA||(KCDd) 2G NDZ 
(dd) NSU 
HSRC UE rdY | 2 ANINKOIES iT Dias dz 


CEEd’| CEED| CEEe | CEEC | CEEe | GeeE | Céaa | Cae | fig 









































HAL 
Ke | ME | WE!) ME!) KE tae KGET If 
+ Geaf 
xe | Xd | Kd | XC - Ericsson- 
+i If 
; “Tif 08 Ff CTAdPY1 fof spay OZ 
LOVE Tin} VEL PEN PL YicRe AIDAERH - 


- Ericsson: Corporate Presentation, 1996: 40. 


: Oe Gait | EOIGRE OHORF YE AHEt GUif +427! + CndfeR f e+fEK 


- Cd- 


2005/ DISIDOWNGOGHECRIE ....cecscssstsessssssneeseeeees GUA INHELAWDZ 


KjoG f OGijkt Glia 11 SEGP lip OSCE ynf Lizetpt GUA +Gohpin) .D 
OUSY Mulgi2 DCE) Yous GPS eG Keted¥ED) U! i e¢2dH) BIA Ae 
(Ericsson: The Way Forward, 1996: 14) .4!A6(Dd) 
[KG pytidédit Gif + GR 5 OgX6—Joint Ventures- +e dxeGdLSyAPHF .Y 
29UK2 fripliNovell, Microsoft, IBM K@eT y@RKUG Rf yEdXSL ZG] 
KGinAkgaZGj OS! infer Uf + ayy KYRI Ra AGORIUF Geni KG detip 
.(Ericsson: Corporate Presentation, 1996: 8) .+#eT!f 
‘| URERELIANGE.D 
Geli pK DY fA.1 PE KGUP! If KYLE If KEE RHO nem NAR Z GO 
OPAL Lohr cer UF Geen AkeceeG i] 4G - Ericsson- +427! fy tafed?Z 
RUENA + OAC GREN] 5 GoR yt LEK DAGOAPGAY sar LAGE Weddp Cue 
Od#Z 0U5(%ED (HEC) lef Geap7! If +ALL(GA 'f URE) t Hee GatuxX BY 
5A fp sade KEG if +4eT Koa f GB.- d- yAtn Waar] BACSSE WESSaa) 
OU5(%66) GRA 1 apy Gata Haas + Moly KBAR fF Orf LE GUf + neAGs doze 
lieolf $A If KGduk AZT RAHAG Onecif Onder Uf GAL bf . Lyntalif Ly) 
UG AUS KERR da KE KE Ady u GY ADPAGF LieGadp KGGUPY IG I If 
42 72u If 
(BD) UNgU 


wes 


“(CEEd (GEED I DRAKOTEdY 2L Hf |Fl Hi@as dz 


+agoUy KEGT If 





+ @feaf 
- Ericsson- 
+i !f 
/ “] if a f CTOdRY] fof soy OZ 
+AGOHUF KGET If He! YA Gif KEIR EB - 


- Ericsson: Annual Report, 1996: 3. 

















K gif NIG OAK ORF GAZU * 


- &p- 


2005/ DISIDOWNGOGHECRIE ....cecscssstsessssssneeseeeees GUA INHELAWDZ 


(By Ulf GGG LYXAb OZ OS! GPF- Ericsson- KGiuRFean KZeAK GE 
Odaiz! OFAURF | EA%E (%é8) lefpGidzgu en +dowe GesuxX BY .(E) yAM 
+42T! + GDF K GRUP ROL jy SE (YS) KY +0GE \GepewbL(caéE Wad) 
LDR KIR + Gfeaf  ageriUf KGET If 
(d) GNgU 
(CEEd WEED I D§A- Ericsson- UjWGi OBE! 4S NEURNEFS edz 









































Source: 


Ericsson: Corporate Presentation, 1996: 18. 
Ericsson: Annual Report, 1996: 3. 


leTZ Q4sBte) yA U' ext. GAT KFeGF yAD OS Ericsson- KGARG2 to 

pi Gh ASE 1 ed GAY Gibyfok. (Ceéd) Oe yUIP - Ericsson- KGARGA AA f 
+a If 5A if VETKEBUBOAEK GIA SA GIBB NeMeS (A f leTzf Link net cf 
KG nAkgaetaf 54 Uf aay LUDA LISS CohyclZf f LABOSHCTD fel aay 


.- Ericsson- 


- &d- 
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(E) iNgu 
(CEED !FAI- Ericsson- | UNGBDYOPR Y PGS 
HN 
ord KAS 
Fist if 
Lf 
Lofft ody 

















6@5 
GR f 
LisGF 
GGy 
Gy 


























Source: - Ericsson: Corporate Presentation, 1996: 19. 


: NSAI EHOSTEANE His NgEH OTE. cl 
Wu die Onafereit UF GRUF KfeTadZfoDNIT A4eTif 5 AKOTAAE ANE 46 
Liid2uold .CRp Osyri disaeGhH4e7y DEU tpl yA If iooGzF eredz 
fri Gi cit Gets IgG doe H4eTIy OS]eT ade fhe Deaf YEU (E) yA KYGep 
earl (bei tnd adeqUr KEG] If ++eT CSM Acme (ceed HEED) Caf 
(HES) TDA +UGOFS uo | BART Coleays If NWR MNES DES 
(€é€d) Oi O5(%DE,E) QoL OyARr] eZ ftp LiNIOS(~ECDE 


Gee: 
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(e) UNgU 
HNGGAARKORE TAY | 2! NIH ATEN SEA FH eiIEHE 


CeEa| CEED| CEEd’) CEED) “CEE | iE 





HIF 
éd’ adore If 
+ @fezif 








d’ - Ericsson- 


tik if 

















Tif eR f eTAAEY fof soy OZ 
Jaderily KET F427 4 OGES eA! Aes 
- Ericsson: Annual Report, 1996: 40, 42. 


Gdtpd2uaf Kjedz8) (CESE) Bid K\|o fot Peat Here LF YAM anpoae 
YG@T f 3A! +4 If toltf YEef CTG Geteu GifA Ou GF C5 GBLAdwBdP Nu A 
vt | DEAFADLOGE + ULB lokORF HeTYf Lf || !R.DIgy+ DETRA AE Det. wht+e7yf 
Vif UR FRNA + ORF GietpeAGKeg CGI f yu sctt GPS oA KifinAdk Lz 
Y¥ Gulof fen Gi If - Ericsson- +27 | EAP fez HAZEMIUF KGEET If +427 
U+2TIf CONFOGM f Yih dzOfezif 2om dE LIGNE = 4207 Hf aca . DIR eT AA AN 
OBledzéd) | 'f (CO) liefidzds |ok Gag tonG}+eT'f LAKE" tonG}+eT GAT Ano 
+42eTUlf Kre@ey GAWWeston et al., 1996: 105) '(MARKET/Book M/B) eTadz 
ZU U' zh NIAC Pk yhy/ fede ANIL 2 doe 





(CSSD) 18+ OCF FOX! Ares Ostagomite KET If 4eT Kner” 
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:-Ericsson= TL Glas ile ge rll) 
OURF IT Gelf Yd##f (Lars Ramavist) +@if +42TDZ RAGS OtPU' OAR 6 
(Ericsson: Annual Report, 1996: 2-6) :ONAU42T!f EGLIEH dezd 
QUA O5t42TDYBU eAu o X G KOSY Auf KIG Hy + St Gay Kt dalgy Ufdz.¢ 
KGG! | oprae If eR UF I BACH KoGH Sezd pAUEf GAIA (cdO) Lbz 
+ZAQIZ 
KfRI UAL aaeeeFORAt ofl BAER 2GekL ped Sf HeTip pk rae .D 
Ldn KGARG HK! BEACH!f etezkyd OIG GA Y fay CA NbURG a OEE t Headz 
YT dH THEN GEL DAZEKIZGT yb Obefed¥ Go 
YL URES HT KCI O, SERf Gijur AdaBPAA 142TH GBLOSE Ge eHedzHeayf (2d. 
Lizpulazy Gira U Neuse dey yirP Lys WF KYeG HR OTUA y GR f 
Lay Utf yu dai fE5(2 (Dad) Y ag GH yc OGRA yr TKt Foe FOR Y ERA 
KGNAS Cl UdARPR fF LE du 5. IfeAR BF LEB] yok FES (2 MTD LHASA t Ged 
442TIf OBLipddh feay etc Vex 3 At dahgedaehn} ODE 
DY¥i# O5-Total Quality Management, TQM- +Oa'f +@ZAY lof NogBhRAG .D 
HOGA ed¥ dF Li oRfA LWalf | H24eRf | !f Af O- Ericsson- yGF KifoA 
ISO +U@ABf+@Al KGL fAdz 'f AR kt alt ted RIGA) F eck eGaf 
Lidyut OUR WCSSD) HZ Gay OS! anf + AY aFAnheAdEK D9 001- 
(CQSE) Dez FABER fF LUF4AUCEEd) Dee AIT YA Gfer f 
Che HN) DIL FOG GK GRU + CAG. tS ENA HG .d 
you KffoA yiols LE LieiaHAPOt4eT Hf AAR dHEORhateds G& .D 
Y era} GBIF + chip Gat |!f yelaciaik yGF | ZAcad34+ Ct dodély! HANA 
A Ggdpt Zc pmb IT & If 
Hd édaig2 abit fcuk Gnfeddfenf Lp (Ot loaf + Gai Lefa! CEL RI. 
VGdaA KG dav yt Ge OSt GHHK ET drs GUKLE Zu SUCEEC) OF 
[en |R Betz ISO 14001- +GABf +GaH KGL Ade ys EVO G+- CTH 
+LGACGARgZ 


tees 


2005/ DISIDOWNGOGHECRIE ....cecscssstsessssssneeseeeees GUA INHELAWDZ 


DaD figG N@PyiO YANG ist PCY HaGEARt Neil Gab D2 UT DESC ol 
AoIELG ING AciOt Nei! Sie QLAaNGINIGH FD EINEGN Fe € 
JZ Nez GNF SQEAP Hee JEL GIANELERE = cyLyiia YGVENGE Petz 
Use L BT eDAy AR UNJe G qGiis|EDA EGE FONE fat 
1 2 Jk SINGH ca) HPC Hong DEIN Dis Deo DYED JN 
hoi FDS oG GRO I HEL ZENE ANJESIBU D2+ NelPAIN} Kegs YOR 
.UGe II PT JGE! 2 rage 
NSH AL OORUGT OESiBU D2 IN deny | HEUNGEAE FING | 2 BLE URYd.d 
t fozhodN)i 2 Hj QED20T 2 ONE HO BIEL ReTO BI NAEH DO AG 
.UNJEp# | 2uDZ 


sAGival) AS it) Asai) id Could 
O(GLDPR VAN ENED AAE- Ericsson- UNG} Dityéte fio(CEED) Pr I zl REZ 
Dp yVHED2 UT 2 UIP IEI 2 fic EAGHD CC) DESPREINE pF CGN Piicez | ALIZE DE 
L Ro] GNjDifte QeD7 T GQRDFT fe LEs 4CINAIG JOE KGIE| AEH. RERELD Z 
HHCEL RUCEEND EE CCD) IP HBTs id QL NOgti pg LIND 
JN3 CDI HENSGINS Jick] DEH [HZ WeeED AY | GET eFaeUy Nya .C 
DNtFU Uhh = i] NP MPAAEINE Fst | HEH IEF Spite aN Ue Dip JrFUMLE! | EcpAA| 
ZUNE oP HERA EVER ihe Decaeepratigy DeAcapHE A ag 
-\ Jick] IDEHWeIZ ile DiZz FIRAFHINGFOOBEL It .c 
- &Tt U Jr PEF Merz I 2 OT SYEL JEREMY AE GRE FEIN GRRE ‘ita .D 
.UGe Ii 2 hie fe UEL GiS]ELDEHEEEEINNICCCD ! FYI 3- Ericsson 
JT OSE! |Eqpst D2 LT GAR ide DZ, JAAE REI JFINGFEZIEL yT OlaNj 
Clj | 2 Ng Ope | Yaz oy HBT IELGDUE SS ELT NORE | HEH ZIEYGie OZ 
TING OBgAue Del add HN iiyerae 





UPF aT A OPH NGdAsG ax yooh yin diZ T A ANivhy ih aietang ADE If FSU * 
gad2¢ ydAZ Lifbo!G> 
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UGNMEl 22 iAEGDPAG-End User- CUED Df REFN RF fpite EC 
-WPHEUZe iINfixGe IZ 
nt !K DOANE OND | cf Haze) JURGD ELE JDERANSHEH PL ESSS .C 
JNDAaT HESAGUE! 2 Dgemg]cT LEPACHE 
neh noch HipUGiI Er hep UPSUa ADAP LAFF DBT DAN} .D 
-HPLAAGAEUT NAINGN PEA |(Win-Win) 
IEGUREs 40D iz DRIED Epis, nit 1 DAREUIN§Zd’ 
HILT) U PFREN Se iSD AYO LU Pl JUNGDHEY Hifi ! UG ELe af SINGt GEREZD 
DB je DEERE CAN | 24d rey lid} .d 
SajUEUD 2 hie 4a 3ADACINA [EHD yu! eae CE 
-ABLIFINE (O21 HESUCIRIDE 2 hg IP Ys SiS .e 
U JFUDEZFENSUEIING Weg Ns WEBKAE-Hardware- U ANA UEZ WB DEAGHE .E 
.-Software- 
ROP AISIEL GSg|HGE Elyfe GY H, IFAN] DEINE GIS =. 
hoSGhGNJLDEPNG ! 44 HADI 2 INJPL IN LO BRE! Se EGC YF |ESISE CC 
.AHGEURT 
hoki 02 HAF oO ioS ERIN rage fife |ENGUEANY Higigt STONE .Cé 
-HELIE 
UNSHIN poh PLL] HN FC) GLEN FPS 2 HEFL Dis Apoget HNYheBK .CD 
= RCI, ENA IRENA FICE AR GAL HELD ESNGIING Net eoeng I 2 


| 2Z@EUT NOTING AY Hide I Ericsson- Hille SHAPESS FDA Hi 
L Se] IAD ME title EqGDGING| UNE HACIE LAD Z JUNGDREU fC? d dis | YREN AZ 
hod Pit Nope E!<five ESoifU Day I 2 FaHESNAIEL JENA EN PR [ET Life E 
FINJHEDIA Alfopst | [NIFe Fah Ajs Hie €D2 yiphUr>D Ze GN jhiytROZ 
JO 2GT NF PG Us YG Eile DT 2 ie HS IFDZGEN J UREA RHE 
Yu REBEKT PT Cif Alf sUbjzaeaA 2 aur if $ UB an/Gaiaifany|f + Sead INO 
Lf SP YeGdz04 'f A Wu Ge Gai! (tod2 ab Ge | |f AR K2 fAND 6 ALE & AZ 
+ZAu Ade oft6t dr 25K] |okfa 
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"Slatin Lusty 
udoR Grigzueaf GA + abe + qaWREt gGaE! A aT HeTIF Og A Lf .< 
Grigthh pak Gnipz pupWdowzcZGy KEGhEGF O51 ET if A Bay SAR dz 
yu SFYAT 2d dePU KET yO VMGLLIG Ef 1 Sif LE OhetoGatyu BF 
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